
Managed Amazon Ecommerce Services Backed by 400+ Experts
Running a successful Amazon business is no longer about simply listing products and waiting for
sales. In today’s competitive landscape, sellers need a strategic partner who can manage every
aspect of their Amazon presence — from product optimization to advertising campaigns,
inventory planning, and customer service. That’s where SpectrumBPO Ecommerce Growth
Agency in Richardson stands out, delivering Managed Amazon Ecommerce Services backed by
400+ experts.
Case Study: Scaling a Mid-Sized Brand With SpectrumBPO
To understand how effective these services can be, let’s look at a real case study of a mid-sized
home and kitchen brand that partnered with SpectrumBPO.
The Challenge
The brand had been selling on Amazon for two years but struggled with inconsistent sales, poor
advertising ROI, and account health issues. They were working with a small in-house team but
lacked the expertise to scale effectively. With increasing competition, their sales plateaued, and
they needed specialized support.
The Solution
The brand approached SpectrumBPO for complete managed services. A dedicated team of
account managers, PPC specialists, catalog experts, and brand strategists — part of
SpectrumBPO’s 400+ professionals — was assigned to their account.
The strategy included:

 Full catalog optimization with SEO-rich product listings and enhanced brand content.
 Strategic PPC campaigns with AI-driven adjustments to reduce ACoS.
 Inventory forecasting and demand planning to avoid stockouts.
 Regular account health audits to ensure compliance with Amazon policies.
 Customer service support to improve seller feedback and product ratings.

At this point, SpectrumBPO also guided the brand in selecting the right Amazon Account
management agency model for their growth stage. By aligning day-to-day operations with long-
term strategy, they were able to bring efficiency and scalability together.
The Results
Within six months, the brand saw remarkable growth:
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 62% increase in monthly sales.
 Reduction of ACoS from 42% to 21%.
 20+ best-seller badges earned across multiple SKUs.
 Steady 4.8-star product rating maintained through improved customer engagement.

Most importantly, the business owner was able to focus on expanding their product line while
SpectrumBPO handled the day-to-day complexities of Amazon.
Why SpectrumBPO?
The success of this case came from the depth of experience SpectrumBPO offers. With more
than 400 trained ecommerce professionals specializing in different areas of Amazon, the agency
delivers tailored strategies rather than generic solutions. Their team has expertise in multiple
categories, from retail and electronics to health and beauty, making them a trusted growth
partner for sellers worldwide.
Conclusion
If you’re an Amazon seller struggling to scale, SpectrumBPO’s Managed Amazon Ecommerce
Services backed by 400+ experts could be the turning point for your business. Just like the
home and kitchen brand in our case study, you can achieve growth, stability, and peace of mind
knowing that experts are managing every aspect of your Amazon account.


